
Login Troubleshooting Guide

      Multiple Accounts

Your CFOne number miĀht be 
connected to another account, 
possibly under a diÿÿerent email. 

Try loĀĀinĀ in with other email 
addresses you have used beÿore.

Forgot Password 

In case you have ÿorĀotten your 
account password, you can reset it 
by naviĀatinĀ to the Reset 
Password page.

Iÿ you are havinĀ diÿficulties loĀĀinĀ into your account, it could be one oÿ the ÿollowinĀ reasons:

    Get Support

Contact Maple’s Customer 
Support Team ÿor additional 
help by ĀoinĀ to the Contact 
Us paĀe and clickinĀ “Live 
Chat”.

https://app.getmaple.ca/password/reset
https://app.getmaple.ca/password/reset
https://www.getmaple.ca/contact-us/
https://www.getmaple.ca/contact-us/

